
FAQs for COVID-19 Protocols (rev. 2-17-21) 

Term Definitions 

 Close contact: within 6 feet distance for more than 15 minutes with a 

COVID-19 positive person 

 Quarantine: A prescribed time to stay home after being exposed to a 

contagious person, to monitor for symptoms 

 Isolation: A prescribed time to separate from others while symptomatic 

 Low Risk and High Risk symptoms: Symptoms that have been determined 

by CDC as it relates to COVID-19 (see attached “Student Illness Guide”) 

 SCPH: Sacramento County Public Health department 

 

Frequently Asked Questions 

1. Q: My child has seasonal allergies and asthma at the same time every year 

that makes him exhibit congestion, sneezing and coughing. Do I need to 

keep him home for 10 or more days when this happens? 

A: No. You know your child’s medical history and can tell when it has changed 

from his/her “normal” behavior. However, if their symptoms include a fever or 

other symptoms that don’t normally accompany their seasonal allergy, please 

keep them home until you can determine it’s not due to an illness. Also, keep 

your child’s emergency form updated with any conditions like this so that 

school personnel are aware of your child’s norms. 

 

2. Q: If my child has a slight to moderate headache, is that a “low risk 

symptom” that would require me to keep them home from school for 72 

hours? 

A: Yes. However, you may want to investigate if it is due to increased activity, 

smoke inhalation or other environmental factors, which would disqualify this 

symptom from a 72 hour home stay. Additionally, if your child has regular 

migraines, this should also be noted on their emergency form. If it is a 



migraine you may want them to stay home until they feel better. Be alert for 

other symptoms presenting while your child has any headache. 

 

3. Q: Is a runny nose a “low risk symptom”? 

A: No, unless accompanied by congestion that produces a lot of mucus which 

causes consistent nose blowing. An infrequent runny nose, for example due to 

mask wearing or coming into a warm room from a cold outdoors, would NOT 

be considered congestion. 

 

4. Q: My student was in close contact with a positive COVID case. What day 

do I start counting the 10 day quarantine? 

A: The quarantine day one would be the day after last close contact. The end 

of quarantine is day 10, and they may return to school on day 15.  

 

5. Q: My child lives at home with a COVID positive family member. When does 

my child’s quarantine start and how long should it be? 

A: The 10 day quarantine starts from the last close contact with the family 

member. If you are unable to separate from the COVID positive person you 

would count 10 days from their positive test (if asymptomatic) or 10 days from 

the start of their symptoms and then add 10 more days of quarantine. This 

would mean a 20 day quarantine. 

 

6. Q: If my child has had close contact with a COVID positive person and I get 

my child tested, can he/she return to school sooner than 10 days if he/she 

tests negative? 

A: No, even with a negative test, any close contact requires a 10 day 

quarantine. Symptoms or a positive test result of COVID may appear anywhere 

from 2 to 14 days after close contact. 



7. Q: If I have a sick child or other family member at home, can my healthy 

student still come to school? 

A: No. At this time of widespread COVID19 in our area, the health department 

has advised us to consider illness (2 low risk, 1 high risk symptom) as possibly 

positive for COVID. Until it is proven negative by testing or until full quarantine 

guidelines are followed, please keep siblings and others at home. 

 

8. Q: If my child is home for one low risk symptom for 72hrs, do my other 

children need to remain home as well?  

A: No, your healthy children may come to school if someone in the household 

has ONLY ONE Low Risk Symptom. 

 

9. Q: If my child is at home quarantining, can he/she be with other students 

that are also quarantining? 

A: No. Quarantining requires that persons isolate from others as much as 

possible while checking for symptoms of COVID on a daily basis. Mixing with 

others may inadvertently spread the virus. 

 

10.  Q: If one of my children is quarantining, do my other children also need to 

quarantine? 

A: No. Only those that have been in close contact with a positive COVID case 

need to quarantine. However, it is advisable to keep other family members 

away from your quarantining child as much as possible while you monitor 

them for any symptoms during their quarantine. 

 

11.  Q: If my child had one “low risk symptom” that disappeared the next day 

but then had a different “low risk symptom” appear within the 72 hour 

“stay at home” period, can they return to school after the 72 hours is 

completed if they are fever free for 24hrs and the second symptom has 

improved. 



A: If your child exhibits more than one low risk symptom during the 72hr. 

isolation time, even if they are not simultaneous, it counts as “2 low risk 

symptoms” and would require a 10 day home stay. 

12.  Q: My child is tired because he was up late. Is that considered as “fatigue” 

in the low risk symptoms?  

A: No. The fatigue in the low risk symptom category is the type that is “flu-like” 

where it is severe and comes on quickly, usually, but not necessarily, 

accompanied by muscle aches. 

 

 

 

 


